ULAAL 


NATIVE COUNSELLING SERVICES OF ALBERTA 


THE CRIMINAL COURTWORKER PROGRAM 


The Criminal Courtworker Program is the foundation of which 
Native Counselling Services of Alberta was built. It was the first program 
offered by NCSA and is still one of its two largest. Thirty-two Criminal 
Courtworkers are located throughout the province in or near communities with 


large Native populations. 


ROLE: 


1) Criminal Courtworkers attend Provincial and Federal court 
where they provide or obtain appropriate legal assistance or 
counselling for clients. They may speak on behalf of the 
client, for example, to ask for adjournments and bail. They 
may plead for the client if he or she is unable to appear. 

They assist clients and the court during trials a) by bringing 
up information the court may not have b) by explaining pro- 
cedures, charges, and terminology to the client, and c) by 
providing the client with the support and encouragement. They 


also assist clients to apply for Legal Aid or obtain a lawyer. 


2) Criminal Courtworkers work closely with private and government 
agencies, providing them with information on Native culture 
and lifestyle, the legal system as it affects Native people, 


and when applicable, the circumstances of Native clients. 


3) Criminal Courtworkers refer clients to other services such 
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institutions and other NCSA programs (these programs will be 


highlighted in later issues of the CAPC Bulletin). 


4) Criminal Courtworkers are active in crime prevention: they 
assist NCSA's prevention programs, and assist in reducing 


incarceration and recidivism among their clients. 


5) Criminal Courtworkers are active in community education, 
providing information on NCSA, Native culture, Natives and 
the Law, changes in legislation, and so on. Courtworkers 
sit on committees and boards, attend interagency meetings, 
give talks in schools, appear as guest speakers at meetings, 
write articles for local newspapers and generally act as 


resources to anyone needing information. 


Within -the Criminal Courtwork Program there are 3 special 
Courtworkers located within the Remand Centres in Pent C2) 
and Calgary (1). Besides their regular Courtwork duties these 
Courtworkers provide services similar to those of a Liaison 
Officer. Responsibilities include: liaison between Remand 
staff and clients; contacting families; assisting with TA's$ 
and arranging for client's clothes and ee These Court- 


-workers are also responsible for covering Appeal Court. 


ORGANIZATION: 
Criminal Courtworkers are supervised by Area Supervisors located 
in NCSA's regional offices. There are ten Area Supervisors and they, in turn 
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report to two of NCSA's six Program Directors. (See the Chart). Criminal 
Courtworkers are located in the same offices as Family and Juvenile Court- 
workers, Native Programming Coordinators (Federal Correctional Institution 
Liaison), Native Liaison Officers (Provincial Correctional Institution 
Liaison), clerical staff and, occasionally other program staff such as Family 
Life Improvement Porgram Workers and Homemakers. NCSA staff in the smaller 
offices may "double up" on some of these programs. 

Having a large variety of NCSA programs represented in each 


office means that clients can become involved in a network of services. 


1982-83 ACTIVITIES: 


In 1982-83, Criminal Courtworkers throughout Alberta had 
29,008 contacts with clients. It is estimated that these contacts represent 
about 15,000 clients. About 57% were contacted only once, but over 35% 
were contacted between two and five times. Approximately 75% of the clients 
were male, 25% female. 

Most clients were contacted in court. The most common types © 
of offences with which courtworkers dealt were theft (17.7%), followed by 
vehicle offences (17.0%), and impaired driving (16.5%). (See Graph 1). 

The most common services provided by courtworkers to clients 
were legal liaison (22.4%), client support (19.9%) and counselling (16.9%). 
(See Table 1). 

The most common services provided by criminal courtworkers 
to agencies were case conferences (66.5%), attending meetings (9.4%) and 
assisting parole (6.3%). (See Table 2). 


In a review of the Criminal Courtworker Program carried out 
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by Co-West Associates in 1981, following comment was made by a judge concern- 
ing the Program: 


"There is no service as essential as the Criminal Courtworker 


in court; they are the single most valuable person in court." 
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GRAPH lL: Offences Dealt with by Criminal Courtworkers, 1982-83 and 1981-82. 
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NOTE: Criminal Courtworkers dealt with a total of 29.906 offences in 1982-83 and 27, 434 in 1981-82. 
SOURCE: NCSA Criminal Courtwork Statistics Forms. 
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TABLE 1: The Services Provided to Clients by Criminal Courtworkers, 1982-83 and 1981-82. 


SERVICES 

Legal Liaison 
Client Support 
Counselling 

Plea 

Spoke in Court 
Court Service 
Refer Elsewhere 
Legal Aid Referrals 
Probation 
Transportation 

Pre Sentence Report 
Total 


NUMBER OF OCCASIONS SERVICES WERE PROVIDED 


1982-83 


Number of 
Occasions 


14,504 
12,862 
10,943 
7,808 
6,416 
4,504 
2,593 
3,332 
986 
533 
252 
64,733 


Percent 


22.4 
199 
169 
yee 
a9 
7.0 
4.0 
asl 
5 
0.8 
0.4 


100% 


Number of 
Occasions 


12,331 
12,414 
8, 353 
7,417 
6, 387 
5,005 
3,316 
3,395 
1,124 
708 
341 


1981-82 


Percent 
20.3 
20.4 
Aone 
Mace 
10.5 

8.2 
She. 
5.6 
1.8 
ey 
0.6 
100% 





SOURCE: NCSA Criminal Courtwork Statistics Forms. 
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TABLE 2: The Services Provided to Agencies by Criminal Courtworkers, 1982-83 and 1981-82. 


NUMBER OF OCCASIONS SERVICES WERE PROVIDED 


1982-83 
Number of 
SERVICES Occasions Percent 
Case Conference 8,085 66.5 
Meeting 1,144 9.4 
Assist Parole 766 6.3 
Assist Lawyer 703 Syate! 
Assist Police 678 5.6 
Assist Social Worker 67 0.6 
Public Speaking 64 0.5 
Hold Workshop 43 0.4 
Other 600 49 
Total 12,150 100% 


1981-82 


Number of 
Occasions 


6,075 
1,126 
590 


Percent 
63.0 
een 

6.1 
See 
6.6 
1.6 
0.6 
0.6 
4.2 
100% 





SOURCE: NCSA Criminal Courtwork Statistics Forms. 
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PROGRAM DIRECTOR 
Criminal Courtwork 





Area Supervisors 


Criminal Courtworkers 
Family Courtworkers 

Liaison Officers 

Native Program Coordinators 
Clerical Staff 

Students 


Parole Supervisor 
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EXECUTIVE DIRECTOR 


ASSISTANT DIRECTOR 





Area Supervisors 


Family Courtworkers 
Criminal Courtworkers 
Juvenile Courtworker ‘ 






Clerical ai spervisor ee Ee Trai 

Assistant Accountant Research Coordinator 

Payroll Clerk | 

Secretaries Research Assistants 

Receptionists Research Clerks 
Students 





PROGRAM DIRECTOR 
Special Projects ! 


Forestry Camp 
Coordinators 

| 
Camp Officers 
Camp Cooks 


Family Life Improvement 
Program Coordinator 
| 
FLIP Workers 
Students 


Media Coordinator 

| 
Media Assistant 
Writer/Photographer 
Sound Technician 


Suicide Prevention 
Coordinator 
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NCSA 


Native Counselling Services of 
Alberta. 

The Criminal Courtworker 
Program 


Boreal Institute for Northern 
Studies Library 

CW 401 Bio Sci Bldg 

The University of Alberta 

Edmonton, AB Canada T6G 2E9 
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